
 
 

COMMANDconcrete: 
Fully Utilizing Your Dispatch Module 

 

 

This hands-on training class addresses how dispatchers and order schedulers benefit from using the 
time-saving and user friendly advanced dispatch features that are available in our most recent 
versions of COMMANDconcrete.  
 
NOTE:  This class content is designed for users that are not running COMMANDoptimize.   
 

Orders and Schedules 

 Order Prefix Screen 
 Order Audit Log 
 Order Modeling 
 Simplified Orders 
 Split Schedules 
 Schedule Level Statuses 
 Round Trip Trucking 
 Standing Order Entry & Scheduling 
 Associated Products Load Options 
 Standardization of Pouring Methods 
 Slump Order Tolerance 
 Multi-Drop Deliveries 
 Email Options for Order and Ticket Changes 

 

Drivers 

 Driver Call-In Functionality 
 Driver Overtime Tracking 
 Current and Future Tasks 

 

Tickets 

 Returned Concrete 
 Dumped Concrete 

Reporting 

 COD Recap Report 
 Customer Sales Recap Report 
 On Time Delivery Report 
 Product Sales and Usage Report 

Miscellaneous Options 

 Ticket Inquiry Editor in Prep 
 Item Location Copy Enhancements 
 Record Source of Truck Status 
 Project Volume Forecast 

 


