
 
 

COMMANDtrack Use & Configuration 
 

 

 

This hands-on training class for COMMANDconcrete users takes a detailed look at the functions, 
features, and configuration options of COMMANDtrack, our recommended tracking and scheduling 
solution, that provides a highly functional, reliable approach to managing dispatch operations. 
 
NOTE:  This class content is designed for CS08 Version 2 users that are not running 
COMMANDoptimize.   

What’s new in COMMANDtrack 2018 

 Plant group availability 
 Screen layout exit prompt 
 Improvements to Scheduling demand lines 
 Improvements to visual layout of Truck Tracking 
 Additional options in Show Loads display 
 New configuration flags and options 

COMMANDtrack Features 

 Tabbed windows  
 Multiple display support  
 Dock, undock and pin options 
 Enhanced search functions  
 “Hover over” tool tip balloons 
 Previous days capability 
 Multiple order, plant, scheduling and truck windows available 
 Display indicators for keyboard shortcuts 
 Multiple scheduling screens  
 Simplified toggle for scheduling features 
 Access to active orders from scheduling screen 
 Order highlight functionality on scheduling graph 
 Scheduling screen color legend  
 Screen layouts defined per user 

COMMANDtrack Daily Use 

 COMMANDtrack Display 
 Using COMMANDtrack 
 Selecting windows 
 Customizing the layout 

COMMANDtrack Configuration 

 General configuration 
 Tracking configuration 
 Scheduling configuration 
 Hotkey configuration 
 Screen layout configuration 
 Admin mode and user setup 
 Privileges 


