
 

 
Apex Ticketing Best Practices  

 

 

DESCRIPTION:   
This hands-on class will provide Apex Ticketina users with a more in depth understanding of Apex 
ticketing functionality and best practices for scalehouse processes using Apex.  
 
 
TOPICS: 

Ticketing 

 Shortcut Keystrokes 
 F3 - search 
 Scale vs. Miscellaneous tickets 
 Split weigh vs. Split load 
 Adding a dispatch while ticketing 
 Vehicles in plant 
 Past Tickets window 
 Void reasons 
 Minimums 
 Using incomplete tickets 
 Using sales orders 
 Using other charges 
 Cash ticket window 
 Ticket copies 
 New ticket inquiry 
 Benefits of Wireless Loader 
 Benefits of Scalewatcher 
 Benefits of Autoid 
 End of day process 

 

 


