
 

 
COMMANDconcrete Dispatch Configuration 

Options 
 

 

DESCRIPTION:   
This hands-on training class for COMMANDseries users focuses on the most commonly used 
COMMANDconcrete dispatch configuration options and settings that will help run your dispatch 
operations in a more efficient and productive manner. 
 
NOTES:  
This class content is designed for COMMANDconcrete Version 2 users without COMMANDoptimize.  
While some of the information is the same, it is not specifically designed for those that are running 
the optimization module.   

 
TOPICS: 

Configuration Search Functionality 

 Search Field Available 
 Searches All Configuration Tabs 

Distribution Tab 

 Days to Save Detail 
 COD Order Price Display 
 Travel Time Updates 

Dispatch Tab 

 Show Delivery Methods, Map Page and Zones 
 Default Schedule Load Size 
 Returned Concrete Options/Dumped and Resold 

Additional Configurations 

 System Required Fields 
 Driver Overtime 
 Copy Order Revalidation Settings 
 Configuring the Lookup Screens 
 Ticket Inquiry Setup 
 Restrict Ticketing by Project Begin and End Dates 
 Concrete Truck Overloaded/Underloaded Actions 

 


